Disclaimer: These instructions are provided as a guide and the Peel District School Board is in no way responsible for any changes you make to your system.

The products referenced on this site are manufactured and sold by parties other than the Peel District School Board. We make no representations regarding either the products or any information vendors offer about their products. Any questions, complaints, or claims regarding the product ( s ) must be directed to the appropriate manufacturer or vendor.


A number of subscribers have reported a problem when accessing the VIP website. 

Problem: A Blank Page is presented when logging into the site and subscribers are unable to proceed any further.

We have investigated this problem and isolated an issue when an Internet Security application is installed and enabled. Typical Internet Security applications could be Norton Internet Security or Symantec Security products. 

To confirm that the Internet Security application is responsible for any problems 

1. Repeat the problem with Internet Security enabled. 

2. Disable the Internet Security application (e.g. by Right Clicking on the task bar icon and selecting Disable Norton Internet Security.) 

3. Restart your browser and attempt to access the website again. 

4. Re-enable the Internet Security application. 

If disabling the Internet Security application fixes the problem, it is likely that it is the cause. 

Solution: Disable the Internet Security application when accessing VIP

Disable the Internet Security application when accessing the VIP web site. If you are following this option, please ensure that you re-enable the Internet Security application when you have finished visiting VIP. 

Check your Internet Browser Security Settings

If you are unable to log into VIP, it may be that your internet security settings are set too high.  Follow the procedures below to lower the security settings.
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1. Click on Tools Menu pick

2. Click on Internet Option
3. Click on the Security Tab

4. Click on the security level tab and lower it until it is set to Medium-low

5. Click on Apply
6. Click on Ok
This setting are per pc – they do not "travel" with the user.

Add VIP to your Trusted Sites

To add VIP to your list of Trusted Sites, complete the following steps:

You can copy the VIP URL by highlighting it from the address bar , then pressing CTRL+C on your keyboard.

From the Internet Explorer browser menu bar, click Tools | Internet Options. 

Click Security. 

Click Trusted Sites, then click Sites.

Paste the URL into the box provided and click Add, then click OK. 

You can paste the URL by pressing CTRL+V on your keyboard.
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